UBND TINH TRA VINH CONG HOA XA HOI CHU NGHIA VIET NAM

SO Y TE Doclap - Tw do - Hanh phiic
S6: 78/KH-SYT Tra Vinh, ngay 08 thang 6 nam 2023
KE HOACH

Khic phuc nhirng han ché va nang cao cac Chi so thanh phén
thugc Chi so6 PAR Index, PAPI, SIPAS trong nam 2023
va nhirng nam tiep theo

Can cir Chuong trinh s6 12-CTr/TU ctia Ban Thudng vu Tinh iy vé ting
cuong cong tac lanh dao thuc hién nhiém vu cai cach hanh chinh, nang cao thir
hang cé4c Chi s6 PAR Index, PAPI, SIPAS giai doan 2021- 2025;

Can cur Cong van s6 1878/UBND-NC ngay 09/5/2023 ctia UBND tinh
Tra Vinh vé viéc khéc phuc nhimng han ché, nang cao Chi s hiéu qua quan tri va
hanh chinh cong (Chi s6 PAPI) nam 2023;

Thuc hién Cong van s6 1913/UBND-NC ngay 11 thang 5 nam 2023 cia
Uy ban nhan dan tinh Tra Vinh vé viéc khic phuc nhimg han ché, nang cao Chi
sb cai cach hanh chinh (PAR Index) va chi sé hai long cta nguoi dan, té chic
dbi voi su phuc vu cua co quan hanh chinh nha nude (SIPAS) nam 2023.

So'Y té xay dung Ke hoach khic phuc nhiing han ché va nang cao cac Chi
s6 thanh phan thuéc Chi s6 PAR Index, PAPI, SIPAS trong nim 2023 va nhiing

nam tiép theo nhu sau:
I. MUC PiCH, YEU CAU
1. Muc dich

Nhém tiép tuc duy tri va phat huy két qua dat dugc, cling nhu khéc phuc
nhiing ton tai, han ché, gop phan nang cao Chi so PAR Index, PAPI, SIPAS cua
tinh nam 2023 va cac nam tiép theo; Thuc hién t6t nhiém vu cai cach hanh
chinh, tao méi truong kinh doanh thuan loi cho nguoi dan, doanh nghiép nham
gop phﬁn trong thuc hi€n nhiém vu cham séc, bao v€ stc khde Nhan dan tinh
nha.

2. Yéu cau

Quan triét dén toan thé can bo, cong chirc, vién chirc nghiém tac trien khai
thyc hién Ké hoach nay. Phéi hop cac S¢, nganh co lién quan dé xuat nhiing giai
phap dam bao hiu qua, phu hop tinh hinh thuc té cua don vi nham goép phan
nang cao cac Chi s cua tinh.

II. NHIEM VU THUC HIEN
1. Chi s6 ciicachhanh chinh (PAR Index)



Phong Phong/ Thoi
STT | Caclinh vuc/tiéu | /Don Ponvi gian Noi dung/Giai
chi thudc Chi s6 vi chi phdi hop khic phap thurc
tri phuc hién
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Chap hanh ky ludt,

theo

phé duyét

Chi dao can bo,
cong chac, Vién

4.2 | ky cuonghanhchinh chuc thuc hién
cua can b, cong nghiem vé ky Mt
chuc, vién chuc ky cuong hanh

chinh, tang cuong
kiém tra cong vu

5 | Caicachtaichinh cong

To6 chl'gc thuc hlén
T6 chiic thyc hién cac ket ludn, kicn
cac kién nghi sau Nam | nghi sau thanh tra,
thanh tra, kiém tra, Céc phong | 2023 va | kiém tra, kiém toan

51 kiém toadn nha nudc| Phong | chuyén mén, | nhiing | nha nude co lién
vé tai chinh, ngan| KHTC Cac don vi nam | quan dén linh vyc
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2. Chi s6 hai 1ong ciia nguwoi déan, t6 chire d6i voi sw phuc vu cia co
guan hanh chinh nha nwéc (SIPAS)

\ \ e e Noi
Cac linhvuc/tion | ON9/ Phong/ | Thoi gian | @ oG
ST f A . £ Don vi Don vi khac .
chi thugc Chi so . s Koy phap thuc
T chu tri phoi hop phuc hién
1 |Ve tiép candich vu (S&, nganh chii tri)
Co quan tiép nhan Tiep tuc
ho so, tra két qua phdi  hop
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w  hanh
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qua gon, sach

Trang thiét bi phuc

hon. May moc, thiét
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pht hop cho vige tiep
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2 | Vé yéu to TTHC

- Tiép  tuc duytri
Quy dinh thityc hanh niém yét cong khai
chinh duwoc  niém TTHC thudc  tham
yét cong khai tai tru Phong Trung tm | Nam 2023 | quyén giai quyét cia
s¢ Cco quan tiép| TCCBHC Phuc vu va nhitng | S& Y té, Trung tam

2.1 | nhan hd so, tra két| Bo phan mot | Hanh chinh | nam tiép | Phuc wu hanh chinh
crgre;lhgiéri] q;:yitN thﬁht},lc clra cong theo cong, déing trén
anh chinh dé thay, Trang tin dién tir cua
dé hiéu S& Y té, cong khai dir

liéu tai Cong dich w
cong cua tinh
Thanh phan ho  so - Huéng dan t6 chirc,
nguoi  dan  phai Cic ca nhan ndp hé SO
nop/Mtc phi/lé¢ phi he Nam 2023 | dung thanh phan \a
ngudi  dan  phai|  PhoNd \ va nhimg | thu phi/lé phi, giai

29 > . chuyén Pho L 1A ,
nop/Thoi han giai I ng nam tiép | quyet ho so dung quy
quyét TTHC cho| . MM TCCBHC theo | dinh
nguoi dan ding quy B9 phan mot - Thuong xuyén ra soat
dinh cuaSoY te it nofn thoi gian. d '
1 rut ngan thoi gian, don

gian, hoa thi tuc hanh
chinh.

3 | Vé yéu t6 cong chirc
Cong chire c6 thai - Thudng Xuyén nhac
do giaf) tiép lich . nho, chi dao cong

3.1 s, to‘n. Erong doi B6 phan mot Nim 2023 chir, vién .cqzhuc cdc
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3.2
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TTHC néu cao tinh
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Cong chuc hudng
dan ho so dé hiéu,
dam bao nguoi dan

- Cu cong chuc
tham gia cag
khoa dao tao, boi

3.3 e A 2 ; dudng nang cao
cO the hoan thién trinh @6 chuyén
h6 so sau mot 1an mon, nghié¢p vu.
hudng dan - Phan cong

Thanh tra So |,
Cong chuac tuan Phong TCCBHC
tha dl'mg' quy dinh tang cuong thanh
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41 Két qua dich w
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42 | chinh xéc TCCBHC P i : i
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cta S& Y té theg
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5.1 | dén phan anh, kién chuyén nam tiép | €U Nguoi dan
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59 klen‘. ngh} cua va viéc thuc thi
nguol dan  dung cong wu cua cong
quy dinh chuec.

5.3 |Co quan thong béo Phan cong Phong




két qua xu ly phan TCCBHC chu tri
anh, kién nghi cho tiép nhan phan
ngudi dan, doanh anh, kién nghi)
ngiép kip thoi phdi hop céc phong

chuyén mén tham
muu xa ly dif
diém, mang lai sy
hai 1ong cho nguoi
dén, doanh nghiép

3. Chi s0 Hiéu qua quan tri va hanh chinh cong (PAPI):

Cac linh vuc/tiéu Phong/ Phong/ Thoi
chi thudc Pon vi chit | Pon vi phdi gian N@i dung/Giai phap
Chi so0 tri hop khac thwe hién
phuc -

Cung wrng dich vu cong

Tham muu tang cuong
chi dao nganh dién dau
tu, cai tao, nang cép hé
thong dién nham dam
Nim bao cung cap chit lugng,
Céc on dinh phuc w nhu cau

phong | 2023Va | i xudt va tieu  ding
Ty 1& TTHC cung oo chuyén ngﬁl“ﬁ%p cia  nhan dan. Tang
cap truc vtu}/en dat TCCBHC man, theo cuong chi dao Cong ty
tr 50% trd lén Cac don di¢n lyc va Cong ty Co
Vi truc phan phét trien dién Tra
thudc Vinh trién khai ké hoach
cdi tao, nang cap \a phat
trien  lud1l dién; thuc

hién céc giai phap
rut ngan tiép can di¢n

nang.

Céc Tiép tuc tham gia trién
RN phong N khai thuyc hién tot céac
Ty I ho so TTHC chuyén Zozaén v | chuong trinh quoc gia
dugc gidi quyef Phong mon, 3 phong, chdng toi pham,
truc tuyén mirc do| TCCBHC Céac don ngﬁlug% phong, chong ma tay
3va4 (Ty 16 50%) Vi truc theo P | tren dia ban tinh, dam
) thudc bao an toan trat tu co

quan.

Quan tri dién tir




- Thong tin tuyén truyén

St dung Trang Céac Nam [|[dé nguoi dan, doanh
thong tin dién tir phong 2023va |nghi€p trén dia ban tinh
51 . chuyen nhitng  [Khai thqc, str dung hi¢u qua
Phong mon, ndm tiép [Trang tin dién tir cia S6 Y
Nghiép vu Y| Cacdon theo [t€ Tra Vinh, cua tinh Tra
vl truc Vinh
thudc - Tang cuong trién khai
thuc hién cung img Dich vy
cong tryc tuyén
C? ¢ 5 Tuyén truyén  nguoi
, phorlg Nam‘ dan, doanh nghiép tiép
Tiép can\asudmng| chuyén 202~3va can \Va str dung internet,
3.2 | Internet maon, nhing | 1p4¢ 13 trao dbi thong tin
Céc nam fep | thang qua cac tmg dung
donvi theo | 4& kip thoi chuyén thang
true tin dén nguoi dan, doanh
thudc nghi¢p
Cac
phong N&m Kip thoi dang tai thong
, chuyén 2023 VA tin, bai, vin ban QPPL
Phic dap qua Cong mon, hi cO lién quan dén linh
thong tin dién tir Céc don DAUNE 1 we nganh dé nguoi dan,
3.3 Vi truc nanﬁ P | goanh nghiép dé tiép
thudc theo can, tra ciru.
4 Noi dung trach nhi¢ m giii trinh v6i nguéi dan
) ) . \ < - Thyc hién duang quy
Gidi quydt khiéu Cﬁj;éﬁh%régn I\izm nﬁ?ﬂ” dinh quy trinh gidi quyét
41 |nai, t6 cao cua | Thanh tra S& , . g .;g khiéu nai, t6 cdo. Khong
A cacdonvi | nam ti€p F £ h
nguoi dan truc thude theo dé tinh trang khi€u nai,
: - to cao kéo dai,, vuot cap.
5 Noi dung kiém so4t tham nhiing trong khu vuc cong
. Céc phong | Nam 2023 Thuong xuyén kiém tra,
Thyc hién cong tag chuyén mon, | va nhiing giam sat, chan chinh cac
5.1 |phong, chong thaml Thanh tra S& , | . x> | don vi thuc hién nghiém
nhiing cdcdonvi | nim ticp cac quy dinh vé phong
truc thudc theo X ’

chdng tham nhiing.




I11. GIAI PHAP THU'C HIEN

1. Pay manh céng tac giai quyét cac thu tuc hanh chinh (TTHC) da dugc
Chu tich UBND tinh cong bo; nang cao hi¢u qua hoat dong cua cong chirc Bo
phan tiép nhan va tra két qua cua S¢; cong khai quy trinh, thu tuc, ho so giai
quyét cong viéc cua ca nhan, to chirc; ning cao dao dirc cong vu cua can bo,
cong chuc, vién chirc trong thyc thi cong vu; xur Iy nghiém céc truong hgp vi
pham theo dung quy dinh cua phap luat.

2. Td chic céc doan cong tac thanh, kiém tra tai cac don vi thudc va truc
thuéc S¢ dé thuc hién danh gia viéc thuc thi nhiém vu cta cac don vi; kip thoi
phat hién, kién nghi xir Iy trach nhiém ctia ngudi dung dau doi v6i nhimg truong
hop tu ¥ dit ra cac khoan thu, diéu kién ngoai quy dinh, giy khé khén, phién ha
hodic c¢6 hanh vi nhiing nhidu, tiéu cuc khi giai quyét TTHC cho c4 nhan, to
chure, doanh nghi¢p.

3. Thuong xuyén kiém tra, ra soat, cap nhat déy du cac thong tin, dac bict
la cac thong tin lién quan dén tha tuc hanh chinh phuc vu cho ngudi dan, doanh
nghiép.

4. Tham muu Lanh dao S& chi dao, theo ddi chat ché cac don vi tang
cuong ung dung phﬁn mém mdt cira dién tir va dich vu coOng tryc myén, thuc
hién s6 hoa két qua giai quyét TTHC dat chi tiéu dé ra; tuyén truyén dich vy tra
két qua tai nha, tao thuan lgi cho nguoi dan, doanh nghi¢p, dé viéc phuc vu ngay
cang t6t hon; tich hop va sur dung dich vu thanh todn di¢n tr trén Céng dich vu
cong cua tinh.

5. Tang cuong phdi hop cong tac tuyén truyen phd bién cac quy dinh cua
phap ludt, cac co ché, chinh sach cua tinh vé hd tro va phat trién doanh nghiép
trén tit ca cac phuong tién thong tin dai chung. Tang cuong hudng dan cac to
chue, ca nhan, st dung cong nghé thong tin dé cap nhat, dang ky ho so truc
tuyén trén mang dién ti.

6. Cung cap thong tin kip thoi cho cac doanh nghiép khi co kién nghi, yéu
cau. Khong dé xay ra tinh {trang cung cap qua loa, khong ding vai yéu cau cua
doanh nghiép hodc cham tré trong phan hoi thong tin dén doanh nghiép.

7. Thyc hién day du, hiéu qua viéc ung dung phan mém mot cua dién tur
va cung cap dich vu cong truc tuyén (dat tir 50% tré 1én) trong tiép nhan, g ai
quyét, tra két qua h6 so, TTHC phuc vu nguoi dan, doanh nghiép (phan mém
iGate); phan mém quan 1y van ban va diéu hanh (iOffice); van ban dién tir va
chit ky sé.

8. Thuong xuyén ra soat, cap nhat nhimg quy dinh méi cua phap luat dé
kip thoi tham muu cho Lanh dao S& chi dao cac don vi trién khai, thuc hién kip
thoi linh hoat nham thdo g& kho khin cho doanh nghiép, nhat la nhiing van dé
ma&i phat sinh; tham muu Lanh dao S& xac dinh rd trach nhiém giai trinh cta
ngudi ding dau cac co quan, don vi trong viée thao g& kho khin, vudng méc
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cho doanh nghi¢p trong t6 chuc trién khai thuc hién cac chu truong, chi dao cua
Lanh dao UBND tinh.

IV. TO CHUC THUC HIEN

1. Cac Phong va don vi trye thudc S¢ tuy theo chirc nang, nhiém vy duoc
giao, t6 churc trién khai thuc hién K& hoach theo timg chi sé thanh phan cta S¢
da xay dung, dam bao dat hi¢u qua.

2. Giao Phong TCCBHC 1am dau mbi theo ddi, kiém tra, don dbc céc
Phong va don vi trién khai thuc hién céc chi s6 thanh phan néu trén.

Trén day 1a Ké hoach khic phuc nhitng han ché va ning cao cac Chi sd
thanh phﬁn thudc Chi sé,PAR Index, PAPI, SIPAS trong ndm 2023 va nhiing
nam ti€p theo cua S& Y t€. Trong qua trinh trién khai thuc hién, néu c6 kho khan
vuéng mic, cac Phong, don vi phan anh kip thoi vé Phong TCCBHC dé tong
hop, bao cédo Giam ddc S& chi dao kip thoi./.

- UBND tinh (b/c);

- S& N6i vu (b/c);

-Ban GD S¢ Y té;

- Céc phong chuyén mon;

- Cac don vi truc thudc So;
- Luu: VT, TCCBHC.

Noi nhin: ____GIAMDPOC

B Kién Séc Kha
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